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Dear Friends:

While State and Federal 
governments wrestle 
with health care reform, 

RFHC goes about the business of 
providing primary care to the poor, 
uninsured, and homeless, treating 
anyone regardless of their ability to 
pay or immigration status. 

Ravenswood has a direct 
connection to the community and a 
commitment to help people achieve 
a better quality of life. We are a 
resource at the forefront of public 
health issues.

As the California Primary Care 
Association's Blueprint for Action, 
2007 says, ªCalifornia clinics have 
outgrown their position as underdog 
to participate as an equal partner 
in the health care systemÐnot 
only as a peer, but often as an 

innovator and mentor, modeling the 
integration of health and human 
services for the most vulnerable.º  
Innovation and mentoring, along 
with our deep commitment to health 
equality, are what motivate and 
inform our mission at Ravenswood.   

Thanks to the initiative of Tides 
Foundation's Community Clinics 
Initiative, Kaiser Permanente's 
Health Information Technology 
grant, and Palo Alto Medical 
Foundation's ongoing mentoring, 
RFHC is incorporating the 
technology of the 21st century into 
our operations. Within 18 months we 
plan to convert to electronic health 
records.

The staff is the lifeblood of the 
clinic. We are working in teams to 
improve the quality of care, testing 

new strategies, learning from each 
other and the experiences of other 
clinics.

RFHC is fortunate to be surrounded 
by neighboring communities of 
aware and conscientious people. 
We invite you to come for a tour 
sometime and to visit our website at 
www.ravenswoodfhc.org.

Luisa Buada
CEO
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Melieni Talakai, Vice-Chair

Gordon Russell, Treasurer

Manuel Arteaga, Secretary

Marcelline Combs, 
Parliamentarian

Senseria Conley
Charlesetta Fishman
Carlota Flores
Ayodele Ankoanda Kinchen
Joseph Lopez
Oralia Montoya
Sherri Sager, Ex Officio
Rev. Elisapeta Savusa
 
Staff
 
Chief Executive Officer 
Luisa Buada, RN, MPH
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Chief Financial Officer 
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Ravenswood Family Health CenterRavenswood Family Health Center

Providing access to  
affordable, primary 
and preventative health 
care services to all 
ages, regardless of 
ability to pay.

— Mission  Statement

As a nonprofit 
community health 
center, RFHC has 
served over 18,800 
patients since opening 
in 2001.

What we do
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Main Clinic: 
Ravenswood Family 
Health Center 
Tel: (650) 330-7400
1798A Bay Road, 
East Palo Alto, CA 94303

Belle Haven Clinic: 
Tel: (650) 321-0980 
100 Terminal Avenue, 
Menlo Park, CA  94025 
Onetta Harris Community 
Center

Mobile Clinic:
Various sites in the school 
district and where homeless 
congregate

Medical Services
Pediatric care
Adolescent Health
Adult Medicine
Prenatal Care
Chronic Disease Management
Screenings & Immunizations
Family Planning

Special Services
Dental care for uninsured
Health Education
Lab Services
Pediatric social services
Pharmacy assistance program
Enrollment in public insurance 
programs

RFHC Patient Pro®le
RFHC treated 8,568 patients in 
2006 
·   92% are Latino, African 

American, Paci®c Islander, 
and Asian

·   96% live at or below 200% of 
federal poverty level

·   63% have no heath insurance 
± 25% of children are 
uninsured

·   65% prefer to speak a 
language other than English

·   44% of the patient population 
is 12 years and younger

Grant funding for new 
services
·   Prenatal and infant care 

classes, including child abuse 
and injury prevention, funded 
by Lucile Packard Foundation 
for Children's Health

·   Pediatric oral health initiated 
with funding from California 
Endowment.

·   Mammography on site in 
partnership with Community 
Health Partnership's 
Mammography Access 
Project.  Susan G. Komen 
Foundation awarded a 
grant to RFHC for the early 
detection of breast cancer.

Staff worked nonstop to open 
Belle Haven Clinic on sched-
ule September 5th, two weeks 

after the County transferred the clin-
ic to RFHC. When the door opened 
that day, one of the ®rst patients to 
arrive was a ten-day old baby in the 
arms of his mother. It was ®tting 
start for a new beginning.

Located between a soccer ®eld 
and the Onetta Harris Senior Center, 
it's a very appealing setting for a 
clinic. ªIt's small and personal, said 
Erika Simpson, the Clinic Coordina-
tor, ªand patients know our staff by 
name. We've gained their trust. One 

patient decorated our lobby with 
three ceramic plaques she made and 
crocheted shawls for several of the 
staff.º

ªMany patients are seniors,º says 
the primary clinician, Margaret Al-
len, Physician Assistant.  ªMany of 
them have serious health problems 
and need a lot of case management. 
About 40% to 50% have hyperten-
sion and diabetes; many are very 
overweight.  Fifteen of my patients 
have cancer and require careful over-
sight. It's really quite challenging 
but very satisfying too.º  

New Beginning at Belle Haven Clinic

Developed by the Get Fit Collaborative, City on 
the Move will include a ®lm, DVD and a Get Fit 
website featuring a video blog created by Get Fit's 

Community Youth Reporters.  Catholic Health Care West, 
Sequoia Health Care District and Kaiser Permanente pro-
vided funds for the project.  

City on the Move debuts on Saturday, November 11th at 
the Eastside College Preparatory Academy.

Get Fit  Multi-Media Campaign:  
City on the Move

For Ray Jacobs, coming to the 
Belle Haven clinic for the ®rst 
time wasn't easy. Calling for 

an appointment wasn't an option. 
He was born deaf and speaking is 

hard for him, so he relies on Ameri-
can Sign Language.  His whole life 
has been a struggle to communicate 
even the simplest thing.  When he 
had sudden extreme pain in his knee 
recently, he waited four days before 
seeking help, avoiding the challenge 
of getting people to understand him.  

Now he comes regularly to the 
clinic with his partner Susie who is 
also deaf. The staff enjoys it when 
they come. They're cheerful and 
charming and like to teach the staff 
Sign Language vocabulary.

Hearing with His Eyes

Quesia was 2 months old 
when her father brought 
her in for a check up. It had 

been a tough go for her from the 
start. Her mother suffered a pelvic 
fracture during childbirth and was 
bedridden for several months. The 
father took care of their four chil-
dren, including Quesia, the newborn. 
ªHe was very caring parent,º pedi-
atric Nurse Practitioner Lisa Les-
tishock said. ªI watched him walk 
up and down the hall, holding and 
comforting her.º 

When the baby was three months 
old, she was admitted to Lucile 
Packard Children's Hospital with 
respiratory distress. Just about every 
three months thereafter until she 

was almost two, she ended up in 
emergency. ªShe would start cough-
ing and then quickly turn blueº, her 
mother remembers.  At 23 months, 
she was diagnosed with moderate, 
persistent asthma. Quesia is fortu-

nate. Both parents are very attentive. 
She's so much better now that she is 
on regular medication. Her asthma 
attacks are far less frequent.  

Kids are so adaptable. ªOften 
parents don't realize their child is in 
distress because the child is active 
and seems normal,º says clinician 
Lestishock. ªBut when I listen, I can 
hear their respiration rate is 50 t0 60 
times per minute and I know they are 
pulling for air.º  

One way to reduce emergency 
hospitalizations, she comments, is to 
make parents recognize respiratory 
distress and teach them to eliminate 
exposure to the triggers of asthma. 

Pulling for Air

Erika Simpson received national recognition as 
the ®rst recipient of the 2007 Geiger Gibson 
Emerging Leader Award bestowed by the 

George Washington University School of Public Health 
on a young leader in community health. In three and 
half years at RFHC she has played many roles.  In the 
nomination, RFHC CEO said, ªOne of her most notable 
abilities is to empower those that she works with, 
enabling them to perform their tasks more effectively. 
She is never inclined to focus on her own achievements, 
but consistently represents the achievements of the team 
as a whole.º

Staff Highlight

One of the first patients, a 10-day old baby.

Erika Simpson accepts the award.

The animated Mr. Jacobs.

ªI witness daily 
the dif®culties 
of our patients' 

lives. The untreated ill-
nesses, the social tumult 
and the persistent struggle 
for improved quality of 
life are challenges we 
meet alongside our pa-
tients.  Our efforts con-
tinually aim at improving 
the outcomes.º

Ð Larry Bruguera, 
Medical Director

ªBoth have bene®ted from medications, a better 
diet and exercise program,º says their clinician, 
Margaret Allen, PA. ªThey tell us how much they 
like coming to the clinic.º

Quesia and her mother Maria.
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RFHC Funders
Government Grants
Bureau of Primary Health Care
California Dept. of Health Services 
SMC Health Services
SMC Hospitals & Clinics 
 ±Homeless Health Care 
SMC Housing

Foundations/Partners
Atkiinson Foundation
Blue Shield of California Foundation
The California Endowment
California Health Facilities Financing 
 Authority
California Healthcare Foundation
Callison Foundation
Citigroup Foundation 
Community Health Partnership
Flora Family Foundation
Grove Family Foundation
Kaiser Permanente
Lucile Packard Children's Hospital
Lucile Packard Foundation for 
 Children's Health
National Eye Institute
Palo Alto Medical Foundation
San Francisco Foundation
Silicon Valley Community Foundation
Tides Foundation

Donor Gifts
Gifts of $100,000 and above 
Anonymous
SVCF Donor Advised Fund

$20,000 and above
Anonymous
Hurlbut-Johnson Charitable Trust

$1,500 to $5,000
4 anonymous donors
Jeffrey & Julie Brody
Randall & Julie Merk 
Katherine & Mark Valentine

Gifts of $1,000 
Bohannon Foundation
Luisa Buada 
Kimberly Harney & Bruce Cabra
Stacey Starcher & Robert Carlson
Richard Hamner
Gretchen Hoover
Peggy, Kenny, Duncan & Shirley 
 Matteson
Tomas & Barbara Moran
Sherri Sager
Summa Peto Foundation
Donald T. Valentine Family Trust

Gifts $200 - $500
Maya Altman
Manual Arteaga
Thomas Bailard
Doug & Leslie Balllinger 
 in honor of Julie Brody

Carol Berg
Elizabeth Bilafer
Reid & Margaret Dennis
Marion Brown & Gabriel Garcia, MD
Duncan & Eileen Govan
Cynthia Haines
John Harbaugh
Martha Norberg & Vincent Hentz, MD
Mary Anne Rodgers & John 
 Hornberger, MD
Joel & Susan Hyatt
Patricia Burbank & Michael Kilgroe
Dr Hewlett & Elizabeth Lee 
 in honor of Gordon Russell
Betinna Pedersen McAdoo
Kevin & Kristin Murphy
Francis & Claire Murphy
Christian Pease
Allison Butler & Richard Peers
Cecil Reeves
John & Shirley Reiter
Donna Ito & Josef Ruck
Robert & Ellen Sawyer
Marion Softky
Lane Spencer
Brad Joondeph & Srija Srinivasan
Unitarian Universalist of Palo Alto
MimiWebb -Web Family Fund
Cindie White
Barbara Wunsch

Gifts $100 to $200
William Alfano
Denis & Eileen Baylor 
  in honor of Charlesetta Fishman
Sharon Noguchi & Larry Bruguera, 
 MD
George & Judith BullochMary Ann 
 Carmack, MD
Claudia Herrera Chesavage
Michael & Cynthia DeTata, MD
Paul & Katherine Dietrich
Merlin & Sandra Dorfman
Penelope Duckham
Eleanore Engelmore
Sanford & Susan Fitch
Cynthia Krieger & Stuart Friedman
Paul & Jean Garrett 
 in honor of Margaret Allen, PA
Robert J. Glaser, MD
Richard & Lynda Greene
David & Shirley Hammond
Cathy Heaney
Leland & Kathleen Kaiser
David & Maggie Shen King
Beth Marie Bonora & Michael Laine
Irene Shih & David Lee
Leonard Leving
Mylfred Mann
Marilyn Green & Drew McCalley
Elizabeth McDougall
Edward Miner
Anne Marie, Paul, Cathy Murphy
Larry & Lorraine Nienkerk
David Oakes
Virginia Page

Jean Parmelee
Barbara Riper
Edward & Christine Rivera
Ann Robinson
Martin Schiffenbauer 
 In honor of Luisa Buada
Ronald Schloss
David & Barbara Slone
Geetha Srikantan
William & Dana Starling
George Block & Mariam Wahab
Roger Way
Steve Weed
Robert & Lisa  Wheatley
Joann Kukulus & Fred Wiener
Leslie and Marilyn Zatz

Under $100
J.M. Abel
Rhonwen Smith & Eric Abrahamson
Pamela Koch & Drew Altman
Barbara Noparstak & Duane Bay
Brian & Yvette Bedrosian
Brenda Beecher
Elton & Rachel Bell
E. & Jane Bernasconi
Robert & Lillian Burt
Midge Dorn
Mr. & Mrs. Dulsky
Susan  Evans
Margaret Stevenson & David Flamm
Natalie Friend
Elliott & Myele Hillback
Michael & Diana Irvin
Richard & Ruth Jacobsen
Peter Klein 
Carl & Doris Landman
Lawrence & Gennitte Lawrence
Abel G. Rubio & Maria Lisola
Donald & Doris Lorents
Kirk Lougheed
Richard & Nancy Marty
W. G & Cyanne McElhinney
Vivian McMillan
Mark Moulton
Betsy O'Hare
Patricia O'Shea
Lyndall Parsons
Carole Ann Patton
Mark & Diana Ramacher
Jeannette Remmel
Anna Richert
Gerard & Candace Roney 
 in honor of Sherri Sager
Mark & Kristine Salvoni
Eugene & Nicole Shimshock
Jay Siegel
Lane Singer
Barbara & Stephanie Werner
Lisa Pokorny & Gregory White
Pamela Louie & Donald Zehnder
Mark & Mary Lou Zoback 
 In honor of Julie Cassill

Matching Gifts
Henry J. Kaiser Family Foundation

David & Lucile Packard Foundation
Microsoft Matching Gifts Program

Special thanks to donors to 
The 2006 Almanac Holiday Fund

Major Contributors to 5th
Anniversary
Greg & Anne Avis
Patricia Bresee
Jeff & Julie Brody
Peter Chung
Evans Family Foundation
Martin Mannion, Summit Partners
San Jose Sharks, LLC
Hilary Valentine

Donors
Tina Baird
Eileen Baylor
Bibbero Systems
Betty Bucher
Joan Ellison
Ellie Engelmore 
Craig Frances
Paul & Jean Garrett
Dr. Duncan & Eileen Govan
Kathy & Pat Groves
John & Phyllis Johnson
S.A. Kushinka
Carl & Doris Landman
Nelee Langmuir
Carol Larson
Bob & Jean Merwin
Betsy O'Hare
Michelle Oppen
Jean Parmelee
Lyndall Parsons
Shanti Perkins, MD
Pam Reliford 
Barbara Rosa
Ed Storm
Nancy Witt 
Ross Zeigler, MD
Robert English & Anna Zara

Thank you for the generosity of all our contributors 
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Please mail to:

Ravenswood Family Health Center
1798A Bay Road
East Palo Alto, CA 94303
 
Tel.  (650) 330-7400   
Fax  (650) 321-1156
Email:  rfhc-info@ravenswoodfhc.org

We need your help
We welcome your donation of cash, stock, or gifts in kind.

Name: __________________________________________ _______ 

E-mail: __________________________________________ _______

Address:______________________________________________

___

City: ______________________   State: _____ ____ Zip: ___________

__ Please send information about Ravenswood Family Health Center
__ Enclosed is my contribution of $____________

__ I would like to remain anonymous

Ravenswood Family Health Center is a tax exempt 501(c)(3) nonprofit agency

Visit us at
www.ravenswoodfhc.org

Our Youngest Donors
 

Ben Detata and Brian Beiers celebrated 
their 9th birthday together. Instead of 
getting presents, they asked their friends 
to give to Ravenswood Family Health 
Center.  Between the two of them, they 
raised $461. As a thank you Dr. Larry 
Bruguera, Medical Director, took them 
on an ªinsider©sº tour of the clinic.  
Ben's mother is Dr. Cynthia De Tata, 
an ObGyn physician. Brian is the son 
of San Mateo County Counsel's Chief 
Deputy, John Beiers.

We call them the ªtwo Julies.º They 
share more than the same name. Ju-
lie Brody and Julie Merk choose to 
act when they see a need. First, they 
volunteered to host a small gather-
ing of their friends to hear about 
our work, followed by a visit to the 
clinic. Six months later they hosted 
Womenade at Menlo College; 80 of 
their friends came to talk to staff and 
hear about the clinic. Julie & Julie 
are women of action. They do what 
they say they will do.

Ben De Tata and Brian Beiers

Lucile Packard Children's 
 Hospital
Palo Alto Medical 
 Foundation
Silicon Valley Community 
 Foundation
California Bank & Trust
Charles Schwab
Kaiser Permanente
McKesson Corporation
Sequoia Capital

Thanks to 5th Anniversary 
Gala Sponsors:

Board Member thanks Julie Merk & Julie 
Brody. (far right)


