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Ravenswood
Family Health Center

Pediatric Dental Health Navigator Intern
(Unpaid Part-time)
Ravenswood Family Health Center

Ravenswood Family Health Center is working to enhance integration of services between our pediatric
primary care program and dental practice.

The Pediatric Dental Health Navigator Intern serves as a link for families by providing navigation and
warm hand-offs between our pediatric primary medical program and dental clinic. Under the direction
of the Volunteer Coordinator, day-to-day learning opportunities will include any or all of the following
activities:

— Escorting families between RFHC medical and dental facilities

— Facilitating a warm hand-off for patients between pediatric providers and dental staff

— Conducting patient follow-up

— Working with families to promote access to oral health care

— Creating informational dental materials for parents and children

— Developing and implementing pediatric dental marketing/promotion strategies

— Providing targeted oral health education in the dental clinic exam room

— Conducting ongoing assessments of the referral and warm-handoff process

— Assisting dental, medical and/or enroliment staff to conduct patient dental screening and
referrals

The ideal candidate will be a highly professional team player with a passion for community health.
e Spanish or Tongan fluency strongly preferred
e Background in health and/or oral health highly desirable

Time commitment: 12-16 hours per week for a minimum of 4 months.

This is an unpaid internship.

If interested, please email a resume and cover letter to ckratschmer@ravenswoodfhc.org.
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